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Once you get to this
point you can click
on any tab you want
and fill out as much
or as little as you
want. The most
important things are
agent sine and
branch number.

3. Click ok at
the bottom or
add more
information.
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You can click on the
rescards tab and get
information such as
reservation cycle, trip
start date, or end
date. You can also
find out all of your
reservations for a
specific vendor.

You must click ok on
every page to save

[88) Profile Query Level 2 - a

sQ| GeneralInfo | Marketing | Activities | Traveler/Contact HCar@ Res Cards HT;ranelds | Travel History |

Wi Res Card v
Create Date AMGentName —~\\Res Card Status  Reservation Cyde Marketing Source
Fi mto| vh v] v | v
||| frripStartpate  \ TreTE— Group
I - Jto - | I v]
Trip End Date Regi Destination
— 1| 3| /]
MM&M (Last/First) Res Card Locator  Activities? Res Card Branch
Al [ [ || vl | v|
T More Fields
= 1. GiftCard/Reqistr | ~
] 2. Cruise Fee
Vl v
Confirmed Total Fare Confirmed Total Commission Res Card Record Number
l to| ] 1 to | | {1 o |
Reservation A
Booking Status Invoice Outside CB Travel Category Reservation Vendor Date Reserved
| v | vl | (\vlla-dta—vaam /)II v -
Confirmation # Record Locator Promo ID
[ | | —
Booking Method Reservation Status Group ID RateCode
e || il ]

|

|

|




ResCard  Inventory Print Label

Letter PNR E-mail Glance GoTo Delete

Level1 Llevel2 |evel3 Dupe Checker
Filters

4. Once you do this =+ General Info

. PrvagmtuEmdm'N;-mm&m‘{aas]
then you can click Profie Status Is Equal to Actve

refresh. e

Reservation Vendor Is Equal to Delta Vacations




Once you get to
this point you can
click count to see
the number of
people in the

query.

Fllters

*** General Info

Primary Agent 15 Equal to N5 - Annette Peterson” [385]
Profile Status I Equal to Active

%% Res Cards

. REservationFters, . ...y s I T
Reservation Vendor Is Equal to Delta Vacations

|Profie Type (PROFILE)|Name (PROFILE)

|interface 1D (PROFLE) oty PRIMARYADDRTABLE)

b L Paimer fBerke
I L Peterson /Aovette

BO12330575
BOISHEN1

Draper
Salt Laks City




The fields circled
red are the fields
that come up
automatically.
You can use the
arrows to move
anything out
that you don’t
want or add
anything from
the other
column that you
would like.
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Select Columns  Sort By Columns
Fields Available

ALTERNATEADDRTABLE. Address Line 1
ALTERNATEADDRTABLE. Address Line 2
ALTERNATEADDRTABLE, Apt/Suite
ALTERNATEADDRTABLE.City
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ALTERNATEADDRTABLE. Description
ALTERNATEADDRTABLE.Marketing Permission
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When you want to email to a group of
clients you will save most things to your
desktop first.

You can either send to the whole query
list or you can highlight the ones you
want by clicking on it.



5. Click on the
email button.
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2. If you only
want to send
to the clients
you selected
you will click
on “selected
results in
profile
manager”

1. Once you click
on email this box

will come up. If
you leave it marked

to current resultsin - —

profile manager it o
will send to the
whole list.

3. Check all
of the boxes
that are
checked to
make sure it
is what you
want.
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4. It’s always wise
when sending to a
big group to check
use BCC method so
it doesn’t show
everybody’s email.

5. Click ok.



1. This screen will

come up next. You

will type in the
subject.

2. You can either
copy and

Paste into the body
of the email

Or you can use the
attachment

button and attach
from your desktop.
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3. Now you can click
on either send all or
send

current. If you click
on create mailers it
will send it and it
will show that it is
sent in your
activities tab. It will
just be a record that
you sent it.



